
 

 

   

COVID- 19 Measures in Republic of Serbia 

 

In order to prevent transmission of the infection, but also to protect health and prevent spread of 
COVID -19, President of the Republic of Serbia announced on March 15, declared a state of emergency 
throughout the Republic of Serbia according to the Decree that came into force immediately after the 
decision is published in the Official Gazette of Serbia. 

According to the established the State of Emergency it has been exercised restrictions civil rights 
including a comprehensive list of businesses directed to close and maintenance of essential services 
and supplies, including health infrastructure, labour and social protection and measures in the domain 
of justice.  

General measures: 

1. selling food and beverages wants to do business during the state of emergency, they must 
establish a delivery service for food and drinks to take or set up a counter through which the 
food and drinks would be sold without the customers entering the establishment. In doing so, 
workers in the establishment must be equipped with appropriate hygiene and technical 
equipment to prevent the spread of the infectious disease; 

2. schools, universities and educational centers are closed and transferred to the on line and 
distance learning; 

3. Restaurants has been closed, except food delivery and public kitchen; 
4. Intercity travel, public transportation except individual taxi services has been suspended; 
5. Energy companies, even in the conditions of prohibition of movement, ensure uninterrupted 

supply of all key energy products. 
6. Self-isolation measures, restrictions on free movements rights, public gatherings are limited 

as well as right to strike and the economic freedom (it has been adopted a Decision on limiting 
the prices of basic foodstuffs, protective equipment and disinfectants; 

7. Marriages have been suspended "until further notice" to avoid gatherings that could spread 
the disease. 

8. To all of beneficiaries of social care, allowances and care for other people, child allowances, 
as well as citizens with the right to all benefits related to special child care, whose right to use 
of the said funds expires on 15 March this year and after, further payment of the rights on the 
basis of previously issued decisions during the state of emergency is extended. In order to 
protect the rights of all citizens, it was decided that no citizen can bear the consequences of 
failing to act within the statutory time limit in all administrative procedures. This practically 
means that all time limits in the administrative procedure (filing of appeals, passing 
decisions…) will be extended by 30 days from the date of termination of the state of 
emergency. 

9. Decision to enable pension payments for citizens with special powers or through delivery. 
Starting on Tuesday, 24 March, citizens who have not previously authorized anyone to collect 
their pensions can do so with a special authorization for a person who, in their name and for 
their account, will be able to collect the pension amount with the pensioner’s identity card. 



 

 

10. All pensioners who do not authorize another person to collect their pension should call the 
contact telephone number of the bank in which they have a current account and state the 
address and the amount they wish to be paid, and the Post of Serbia will hand over the 
pensions under the urgent procedure. The Serbian Armed Forces and the Ministry of the 
Interior will be available to the Post of Serbia officers during the distribution of pensions.  

 

Employment Practices 

There I no doubt COVID-19 has changed working life for many Serbian citizens.  Namely, COVID-19 has 
impacted the working lives of Serbians in a way that more than 85% of people have found their 
working situation has been impacted in some way.  Job loss threat and pay cutting become a symptom 
of COVID-19’s economic impact. 

Measures for protection of employees are:  

Compulsory work from home- whenever it is possible to assure work from home and to cancel 
meetings and business gatherings 

Collective taking of leave from work with the approval of trade unions and according to the conditions 
prescribed by the Labour Law including Employers right to reduce salaries to 60% of the salary but not 
less than minimum average salary prescribed by the Government. 

Protection of employees who are taking care of a children under age of 12 and organizing a Short time 
work whenever is possible.  

Employers have to pay full wages to their employees who are in self-isolation or ill with COVID-19 
because of direct exposure to the risk due to the nature of their job. 

Court Accessibility 

The Statute of limitations is suspended throughout the period of the State of emergency.  

Trial will continue only in cases of special urgency and the list of cases defined as special urgency is 
established by relevant Judicial Authorities taking into account protection of minors, precautionary 
measures and any other request that concern exceptional situations that can be considered as special 
urgency by as well as guidance to assure a unified practice.  

For the purpose to ensure a quick trial of the cases considered as urgent, the courts can set short 
deadlines ex office or at the request of the parties. 

Moreover, the court hearings which are considered urgent can be held by videoconference, and the 
communication of the procedural documents can be carried out by fax, electronic e-mail or similar 
ways that ensure visibility of confirmation of its receipt. 

For the cases that are not considered urgent, the judgments are suspended in full and no procedural 
documents is required.  They will be resumed automatically when the state of emergency ceases.  
Regarding to the time limits for exercising the remedies in the suspended civil trials, these are 
interrupted and new terms of will run from the date of cessation of the State of emergency.  



 

 

  

 

Economic measures regarding coronavirus situation 

Set of measures has two goals – to keep jobs and help those who are hardest hit, and that is the 
private sector, sole proprietors, micro, small and medium-sized enterprises, as well as to help the 
economy go through the crisis as painlessly as possible with a massive assistance programme 

Economic measures relate to support in terms of fiscal policy and direct assistance to the private 
sector, as well as to the payment of €100 to citizens, secondly to the economy through the 
Development Fund, which is a measure to preserve liquidity, and the third to debt securities. 

To guarantee scheme to support the entrepreneurs, micro, small and medium-sized enterprises the 
value of the loans to be placed in this way is €2 billion. 

Government distributed 160,000 holiday vouchers in Serbia in order to alleviate the lack of equal influx 

of foreign guests and set up measures of support to farmers in the fight against consequences of the 

coronavirus crisis. 

The National Bank of Serbia lowered its benchmark interest rate to 1.75%, and decided to narrow its 

core interest rate corridor from plus/minus 1.25 percentage points to plus/minus 1.0 percentage point 

over the reference interest rate. 

 
Finacial stability: 

In view of the need to preserve and further strengthen financial system stability amid potential risks 
caused by the emergency health situation in the country, at the extraordinary session of its 
Executive Board, the National Bank of Serbia (NBS) adopted decisions imposing a moratorium on 
debt payments: 

- Decision on Temporary Measures for Preserving Financial System Stability and 

- Decision on Temporary Measures for Lessors Aimed at Preserving Financial System Stability. 

To inform the public about the application of regulations adopted by the NBS with a view to 
safeguarding financial stability amid potential risks caused by the emergency health situation in the 
country, we wish to highlight some of the aspects of how this will work in practice. 

As the regulations were published in the RS Official Gazette of 17 March 2020 and entered into force 
a day later (18 March), banks and lessors are obligated to offer a moratorium on debt payments to 
their clients over the next three days (until 21 March) by posting a notification of such offer on their 
websites. Within ten days following the notification, borrowers/lessees can refuse the offer, and if 
they fail to do so, on the tenth day it will be considered that they have accepted the offer.  

The moratorium is a suspension of repayment of loan, as well as all other obligations to a bank. 
Borrowers repaying more loans are entitled to a moratorium on the repayment of instalments for all 
loans.  



 

 

For the duration of the emergency state declared due to the pandemic, banks will not charge any 
default interest on past due outstanding receivables. The moratorium lasts for at least 90 days, i.e. for 
the duration of the emergency state declared due to the pandemic. Once the moratorium ceases, 
borrowers will continue to repay their loans, which means that their repayment terms are practically 
extended by three months.  

 

Relaxation of COVID -19 measures  

As COVID-19 related stay-at-home orders enter their second month in many countries, businesses and 
governments are starting to consider when - and how - to reopen the economy. In Serbia has been 
also begun discussing a gradual return to business under certain circumstances. 

On April, 20, 2020 it was announced a relaxation of coronavirus restrictive measures, as follows:  

Citizens older than 65 were allowed to go out for a half an hour walk starting tomorrow, on Tuesdays, 
Fridays and Sundays. They were allowed to walk for half an hour between 18.00 and 01.00, 600 metres 
the most from their place of residence. 

Starting from Tuesday, 21 April, shops that offer services were allowed to open, such as car mechanics 
and tire shops, shoemakers, tailors, dry cleaning, driving schools, as well as retail trade shops - 
bookstores, dealers in motor vehicles, bicycles, nautical, technical goods and building materials. 

Green markets (both those in open and closed spaces) were opened again with obligatory application 
of all protective measures. 

The government also urged employers in the construction sector (building construction and civil 
engineering) to continue working at full capacity. 

All employers are obliged to provide workers with protective equipment (masks, gloves and 
disinfectants) and work must be done by respecting social distancing. 

Those who were still not allowed to resume their business activity are those whose work involves 
gathering of a large number of people, such as shops of various types located in shopping malls. 

Also, reopening is not allowed in activities that involve close physical contact and therefore 
hairdressing salons, beauty salons, gyms and fitness centres will remain closed. 

The government of the Republic of Serbia announced that it is launching an online self-assessment 
test for eighth-grade students, which will be organised electronically for the first time and will allow 
students to better prepare for the final exam. 

On 6 May 2020, The Serbian parliament lifted the state of emergency that was declared on 15 March 
over the coronavirus epidemic. 

Lifting the state of emergency does not mean going back to the daily routine that had existed before 
15 March as certain restrictions that were introduced to curb the spread of the coronavirus will remain 
in force. 

The precautionary measures and prevention measures remain in force, although the movement ban 
has been lifted, and emphasised that from now on the personal responsibility of citizens is most 
important in the fight against coronavirus. 



 

 

Subject to social distancing measures and certain restrictions proposed by the Serbian Government 
the following are reopened:  

- Retail stores, shopping malls and small business-like groceries, car mechanics, beauty salons, 
barbershops, and farmer’s markets 

- Gyms and fitness centers, parks and public areas intended for recreation and sports 
- Cafes and restaurants 
- Intercity, urban and suburban bus and rail public transportation 
- Gambling facilities and casinos that operate in objects not larger than 400 sq. meters 
- Kindergartens and preschool facilities 
- Senior care centers, schools and universities remain closed until further notice. 
- Social gatherings are allowed to maximum 20 people. 

All community hospitals and medical care centers through Serbia have opened COVID-19 clinics with 
dedicated phone numbers that can be found here. Cell phone number are reachable 24/7. 

Air Serbia, the national airline of the Republic of Serbia, will start re-introducing flights to certain 
destinations in the region in the last week of May. Air Serbia plans to operate the first flight from 
Belgrade to Ljubljana on Friday, 29 May, making it the first airline to return to this airport, and then, 
during the first two weeks of June, in addition to Ljubljana, it will be re-launching flights to Podgorica, 
Tivat, Sarajevo, Banjaluka and Skopje. In addition, Air Serbia will re-launch commercial flights to New 
York on the 6th of June, while from 13 June, the number of long-haul flights of the Serbian national 
carrier will increase to two a week. The exact schedules of the aforementioned flights shall be 
published at airserbia.com. 

It will be also organized a limited number of flights to London Heathrow, Frankfurt, Zurich and Vienna 
between 21 May to 14 June. If the EU travel restrictions are lifted from 15 June, Air Serbia plans to 
increase the number of passenger flights. 

Air Serbia, the national air carrier of the Republic of Serbia, will postpone the start of scheduled flights 
from the planned 1 June to 15 June, in view of the European Commission’s recommendation regarding 
the extension of temporary restrictions.  

For any further information we strongly recommend to visit the Serbian Government’s COVID-19 
information page for additional information. 

Please do not hesitate to contact us for any additional questions. 
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