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Business entities are faced with an unparalleled body of evidence, the result of the current outbreak of the coronavirus,
nicknamed COVID 19, which appeared last December in the city of Wuhan, mainland China, and rapidly proliferated
across the globe.
The spread of the Coronavirus prompts legislative and organisational measures to contain the spread of contagion in
order to safeguard workers' health.
The official guidelines state a patent difficulty in carrying out work in the office, as well as an opportunity to finally test or
even encourage new models of working from a distance, using the diffuse communication technologies in order to
forget about travel and face-to-face meetings, in the same way that they expose the tools that facilitate the "home
office", be it in your own home or any other.
The real impacts of COVID-19 cannot yet be predicted in a capable manner, but the first impact foresees marked
changes, whether financial, economic, political, social, among other areas of activity.
Many companies have already started to feel a strong impact of this pandemic, triggering a clear decrease in their
activity, with serious liquidity problems, and there are already cases with numerous difficulties in preserving full-time
occupation, as far as their population structure is concerned.
This guide, published by Caiado Guerreiro, aims to clarify in the most objective and simple way possible the main
existing labour and tax issues that have arisen within the scope of the existing risk containment and mitigation
measures presented and decreed by official entities as well as companies.

This document was translated by deepl and revised by Caiado Guerreiro
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coronavirus is part of a species of virus known to cause disease in humans. The infection caused resembles
any normal flu, as well as can be identified as a more serious disease, the head pneumonia.
The new coronavirus, nicknamed COVID-19, first appeared in December 2019 in Mainland China, in the city of
Wuhan. The originator of this epidemic had never been diagnosed before in humans.

COVID-19 is transmitted through close contact with persons carrying the virus, but also through
contaminated surfaces and objects.
This pathology is transmitted through droplets expelled through the nose or mouth when the person coughs
or sneezes and allows to hit directly the mouth, nose and eyes of whoever is next to you.
The droplets may reside on objects or surfaces surrounding the infected person. In turn, other people can
become infected by touching these objects or surfaces and then placing their hands on the eyes, nose or
mouth.
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Infected people may show signs and symptoms of acute respiratory infection such as fever, cough, and
difficulty breathing.
In more severe cases it can lead to severe pneumonia with acute respiratory failure, kidney and other
organ failure triggering the eventual outcome of death.

According to the Directorate General of Health (DGS), the estimated incubation period for Coronavirus is
2 to 12 days.
As a preventive measure, active observation of close contacts occurs for 14 days from the date of the last
exposure to the confirmed case.

4 6

5

It is the employer's responsibility to safeguard the safety and health of his workers by taking the measures best suited to
ensuring compliance with the rules on safety and health at work.
On 26 February, the DGS published Guideline 006/2020, aimed at Companies, listing the procedures for prevention, control
and surveillance in companies, which included the preparation of a specific Contingency Plan to respond to an epidemic
scenario by the new coronavirus.

Yes, it can.
The arrangement of a worker in an area of "isolation" has the scope of preventing other workers from being exposed and
consequently being infected, as part of the preparation measures to respond to a possible case of infection.
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Yes, it can.
Within the scope of the Health Directorate General Guideline no. 006/2020, companies should identify and evaluate
activities that may explore alternative ways of working or performing tasks, namely through the use of telework, video
meetings and teleconferences and remote access by clients, as a way to prevent and mitigate the risk of contagion.

Yes, it can.
It is the employee's responsibility to comply with the employer's orders and instructions regarding the execution or discipline
of the work, as well as safety and health at work, which do not constitute a violation of their rights or guarantees.
Therefore, the employer may establish preventive and corrective measures in order to avoid and/or mitigate risks associated
with risk behaviors, such as professional travel, participation in events on behalf of the company, among others.
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Yes, it can.
In order to protect the right to privacy, the employee is bound to inform the employer of aspects relevant to the performance of
the work activity, as well as to execute the occupational safety and health prescriptions defined in the legal provisions and
collective work regulation instruments, as well as the instructions determined with this scope by the employer.
In this regard, early communication of risk behaviors, previously recognized and identified by the employer and/or official
entities, as well as symptoms of the disease, should be communicated as soon as possible.

Yes, under certain conditions.
a) Work permitting solement
Where it is possible to ensure the use of alternative working procedures, such as teleworking or distance learning programmes,
the employee shall be entitled to remuneration, which shall be borne by the employer.
Even in cases of prophylactic isolation, if the above conditions are maintained, the remuneration shall be borne by the
employer, and no allowances shall be made.
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Yes, it should.
The employee is bound to inform the employer of aspects relevant to the performance of the work activity, as well as to execute
the occupational safety and health prescriptions defined in the legal provisions and collective labor regulation instruments, as
well as the instructions determined with this scope by the employeer.
In this regard, early communication of risk behaviors, previously recognized and identified by the employer and/or official
entities, as well as symptoms of the disease, should be communicated as soon as possible.

a) Isolation that enables work to be carried out
Where it is possible to ensure the use of alternative working procedures, such as teleworking or distance learning programmes,
the employee shall be entitled to remuneration, which shall be borne by the employer.
Even in cases of prophylactic isolation, if the above-mentioned conditions are maintained, the remuneration will be borne
by the employer, and there will be no subsidies.
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b) Prophylactic isolation without the possibility of work
The temporary impediment to the professional activity of the beneficiaries, recognized by the health authority, in a proper form,
in the panorama of danger of contagion by Coronavirus, is analogous to the illness with hospitalization, not being the attribution
of the sickness benefit subject to a guarantee period, professional index and waiting period.
The daily amount of the allowance is calculated by applying a rate to the reference remuneration, taking into account the time
of incapacity:
• 100% on the first 14 days;
• 55% from 15 days to 30 days;

• 60% from 31 days to 90 days;
• 70% from 91 days to 365 days;
• 75% when it's over 365 days.
If, however, after the first 14 days of prophylactic isolation, the worker falls ill due to Coronavirus, the terms provided for in the
illness are applied, it is understood that the benefit is increased from 100% to 55%;

When there is no clinical indication for isolation and employers choose to close down their activities partially or totally,
without the possibility of working remotely, it is up to them to safeguard the full payment of wages, unless they resort to the
lay-off scheme.
The employer must send copies of the declarations submitted by the workers and submit them to the Social Security Direct
Portal together with the identification form for workers in isolation, through the means of proof with the subject COVID19.

The worker must send his declaration of prophylactic isolation to his employer, who must send it to the Social Security
within a maximum of 5 days.
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c) Absence due to illness caused by Coronavirus
In the case of sickness of employees and self-employed workers under the general social security scheme with sickness
caused by the aforementioned COVID-19, the granting of sickness benefit is not subject to a waiting period and is reimbursed
in the general terms below:
• 55% when the duration of the disability is less than 30 days;
• 60% when the duration of the disability is more than 30 days and up to 90 days;
• 70% when the duration of the disability is more than 90 days and up to 365 days;
• 75% when the duration of the disability is more than 365 days.

The grant is conditional on the issuance of a Temporary Disability Certificate (commonly CIT or "sick leave"). The CIT
replaces the declaration of prophylactic isolation in the event of overlapping dates.
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Yes, it can, in the general terms.
Where workers are unable to report to work because they have to care for their child and grandchild in prophylactic
isolation or for a Coronavirus-infected patient, the warranty periods shall not apply.
In general terms, by issuing a 'medical certificate or hospital declaration certifying the illness', the absences were considered
justified, but they entail the loss of remuneration and are subsidised in certain cases by social security, particularly in the
case of childcare, where only one parent so requests or, in the case of childcare, where only the grandparents so request.
If the beneficiaries do not present six months with remuneration records, the reference remuneration is defined by R/(30 x
n), where R represents the total remuneration recorded from the beginning of the reference period until the day preceding
prophylactic isolation and n the number of months to which it refers.
Currently, the child care allowance corresponds to 65% of the reference salary, being changed to 100% after the entry into
force of the State Budget for 2020. The child care allowance will remain unchanged at 65%..
The application should be made primarily through the Social Security Direct.
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SALARIED EMPLOYEES:
The parent who has to stay at home with the children, up to 12 years old, or without age limit in the case of a
disabled or chronically ill child, due to the suspension of teaching and non-teaching activities in school or social
equipment to support early childhood or disability and who cannot use telework, will have the absence considered
as justified and may receive exceptional financial support.
Exceptional financial support is due during the period when school closures are decreed, but will not be due
during periods of fixed school breaks ("school holidays").
In cases where the worker cannot use telework, in order to benefit from this support, the worker must fill in the
"Declaration of the Employee - Closing of an Educational Establishment or Social Equipment to Support Early
Childhood or Disability", and hand it over to the employer, who is responsible for applying for the support with the
Social Security.

Nos casos em que o trabalhador não possa utilizar o teletrabalho, para beneficiar deste apoio, deve
preencher a "Declaração do Empregado - Encerramento de um Estabelecimento de Ensino ou
Equipamento Social de Apoio à Primeira Infância ou Deficiência", e entregá-la ao empregador, que é
responsável por requerer o apoio junto da Segurança Social.
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SALARIED EMPLOYEES:
The exceptional financial support corresponds to 2/3 of the basic remuneration, the said remuneration being assured in equal
parts by the employer and the Social Security.
The social security installment is given to the employer, who pays the employee in full.
This support has a minimum value of 635 euros (1 national minimum wage) and a maximum value of 1905 euros (3 3 x the
national minimum wage), therefore the maximum value supported by Social Security is 952.5 euros (1.5 national minimum
wage).
The employee's social security contributions are due on the amount of the support, as a general rule of 11%; the employer is
responsible for 50% of the cost with the amount paid.
Important notes:
▪ If one parent is teleworking the other cannot benefit from this support;
▪ If a child becomes ill during the school term, payment of the exceptional family support allowance is suspended
and the general childcare scheme applies.

Information on the procedures to be followed by employers will soon be made available in order to be able to
request exceptional support for families.
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SALARIED EMPLOYEES:
As a self-employed worker, you may be entitled to exceptional financial support amounting to one third of the monthly
contribution base for the first quarter of 2020.
For a period of 30 days, the limit is:
• Minimum - 438.81 euros (value of the Social Support Index - IAS)
• Maximum - 1,097.03 euros (value of 2.5 IAS)
If the period of closure of the educational establishment is less than one month, it receives the proportional amount, and
school holidays are not taken into account for the appropriate purposes.
The support must be declared in the Quarterly Statement and is subject to the respective social security contribution.
Important notes:
▪ If one parent is teleworking the other cannot benefit from this support;
▪ If the child becomes ill during school closure, payment of the exceptional family support allowance is suspended and
the general child care regime applies.

The support is requested through the Direct Social Security, in proper form.
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Yes, they are, with effect from 16/03/2020, although they lack internal regulation.
A set of measures has been defined for companies in a business crisis situation, which is characterised by:
a) Total shutdown of the company's or establishment's activity resulting from the interruption of global supply chains,
suspension or cancellation of orders;
b) An abrupt and sharp drop of at least 40% in invoicing, with reference to the same period of three months, or, for those
who started the activity less than 12 months ago, to the average for that period.
This circumstance must be documented and the following documents may be requested:
•
•
•

Balance sheet for the month of the support as well as for the corresponding month;
Additional evidence to be established by order of the member of the Labour and Social Security Government.
Value Added Tax (VAT) declaration for the month of the support as well as for the two immediately preceding months in
the case of monthly scheme

OR
Declaration for the last quarter of 2019 and the first quarter of 2020 in the case of a quarterly scheme.
Note: VAT declarations should highlight intermittent or interrupted supply chains or the suspension or cancellation of orders.

In order to have access to these supports, the employer must, as proven, have the social security and tax situations
regularized before the Tax and Customs Authority.
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Extra support for maintaining an employment contract in a business crisis ("Simplified lay-off scheme”
The government has established a simplified lay-off regime, in case of suspension of Coronavirus-related activity, as well as
in cases of proven "business crisis".
This scheme provides the employee with a gross salary of 2/3 of his normal gross salary, never less than RMMG (635 euros)
and with a maximum limit of 3 RMMG (1,905 euros), lasting one month, 70% guaranteed by the Social Security Institute and
30% guaranteed by the employer.
At the same time, a simplified lay-off scheme with training will be implemented, which in relation to the above-mentioned
simplified lay-off scheme with training will be increased by a training grant of 30% x Indexing Social Support (131,64 euros),
half for the employee and half for the employer (65,82 euros).
This support may, exceptionally, be extended monthly up to a maximum period of 6 months, provided that the employees
of the company have taken the maximum annual leave limit and when the employer has adopted the flexible working
hours mechanisms provided for by law.
The employer shall notify the workers in writing of the decision to request extraordinary support for the maintenance of the
posts, indicating the foreseeable duration, after hearing the union representatives and the workers' commissions when
they exist, immediately referring the request to the Social Security Institute, I. P. (ISS, I. P.), accompanied by a declaration
from the Administration and a certificate from the Certified Accountant, as well as a nominative list of the workers covered
and their social security number.
Both supports will be supported by the Institute for Employment and Vocational Training (IEFP).
The employer benefiting from this measure may entrust the employee with the temporary performance of duties
not included in the employment contract, provided that this does not entail any substantial change in the
employee's position and that these duties are geared to the viability of the undertaking.
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• Extraordinary Training Plan
For companies that have not used the previous benefit of "simplified lay-off", they may have access to extraordinary
support for part-time vocational training, subject to compliance with a training plan that must meet certain requirements.
This measure aims to maintain their jobs and strengthen the skills of their workers in order to act preventively on
unemployment by supporting the training of unemployed workers in productive activities for considerable periods when
linked to companies whose activity has been seriously affected by COVID-19.
The overtime support to be granted to each worker covered is borne by the IEFP, I.P., and is granted according to the
hours of training attended, up to a limit of 50 % of the gross remuneration, with the maximum limit of the RMMG (EUR
635).
To this end, the employer informs the employees in writing of the decision to start a training plan and the foreseeable
duration of the measure, immediately sending information to IEFP, I.P., accompanied by a statement from the
Management and a certificate from the Certified Accountant.

a) Training Plan Requirements.
To be implemented in articulation with the entity, being the IEFP, its organization, being able to be developed at a
distance when possible and the conditions make it possible.
To contribute to the improvement of workers' professional skills, whenever possible by increasing their level of
qualification, and to contribute to increasing the competitiveness of the company.
Correspond to the modalities of qualification foreseen under the National System of Qualifications.
Its duration must not exceed 50 % of the normal working period during the period in which it is carried out.
The minimum number of trainees to be integrated in each training action is defined by agreement between the IEFP
and the employer.
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• Extraordinary financial incentive to support the normalization of the company's activity
Employers who benefit from the previous measures are entitled to an extraordinary financial incentive in order to
enable the company to resume its activities
It will be granted by the IEFP, paid in one lump sum and with the value of one RMMG (EUR 635) per worker.

To access the incentive, the employer submits an application to the IEFP, accompanied by a statement from the
Administration and a certificate from the Certified Accountant.
• Suspension of payment of Social Security contributions by the Employing Entity
Employers who fall into the situations of simplified lay-off, extraordinary training plan or who are beneficiaries of an
extraordinary financial incentive are entitled to total exemption from the payment of Social Security contributions by the
employer, in respect of the employees covered and members of the statutory bodies, during the period in which they are in
force.
Employers submit autonomous remuneration statements for the employees concerned and pay their contributions.
The exemption from the payment of contributions for the workers covered is recognised ex officio, in particular on the basis
of information transmitted by the EPI.
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Yes, two supports. Namely.
• Extraordinary financial support for the reduction of economic activity
For workers who meet the following conditions:
•
•
•
•

Be covered exclusively by the scheme for self-employed workers;
Not being a pensioner;
Have had a contribution obligation for at least 3 consecutive months for at least 12 months;
Being in a situation of proven total cessation of its activity, or of the activity of the said sector, as a
consequence of the outbreak of the VIDOC 19

The value of the support is that of the remuneration recorded as a contributory base, with a ceiling of EUR 438.81 (1 IAS).
Financial support shall be payable from the month following the month in which the application is submitted, for a period of
one month, extendable on a monthly basis up to a maximum of 6 months.
Deferment of payment of contributions
Contributions will always be due, even when you are receiving the financial support.
However, you can ask for them to be postponed until after support has ceased. In these cases, they must be paid from the
second month after the cessation of the support and may be paid by means of a benefit agreement, within a maximum
period of 12 months in monthly and equal instalments.

a)A declaration must be made by the self-employed person, certified as an undertaking given on his
honour, or by the certified accountant in the case of self-employed persons in the organised accounting
system.
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Yes.
So far there are no indications to the contrary, and the Single Social Tax for the month of February should be paid on March
20th.

It is possible, but needs confirmation.
The single report should be delivered between 16 March 2020 and 15 April 2020, Following the state of alert we are facing due to
the VOCID-19 epidemic, the final UK delivery date is being considered by the relevant authorities and will be readjusted in due
course.

FAQ 17

All contacts for clarification of doubts should be made exclusively through the platform available through the option "Report
Problem".
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By non-presential means, namely:
• Social Security Portal • E-mail to District Social Security Centers
• Direct Social Security Reserved Area
• Social Security Line 300 502 502
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Only for certain reporting and tax obligations
The Government has extended the deadline for compliance with reporting and tax obligations without any additions or penalties,
and the following measures will be implemented with immediate effect:
• Postponement of the 1st SGP from 31 March to 30 June 2020;
• Extension of Model 22 (IRC Declaration + Payment/advert) for 2019 to July 31, 2020;
• Extension of 1st payment on account from 31 July to 31 August 2020;
• Strengthening information on electronic services that can be used by taxpayers as an alternative to going in person to
financial services.
The payment of IRC and IRS withheld for February 2020 will continue until March 20, 2020, unless a new date is
determined

In order to contain contagion, non-presential contacts should be privileged, namely:
• e-Balcon at the Finance Portal:
• Call Center: 217 206 707
• Even so, taxpayers who wish to be attended in person should make a prior appointment to go to the Finance Department,
avoiding queues, by the Call Center.
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Yes, for certain reporting and tax obligations.
The following situations of infection or prophylactic isolation declared or determined by a health authority should be
considered as sufficient conditions for the application of the figure of fair impediment in the fulfilment of tax reporting
obligations, in relation to certified taxpayers or accountants.
For this purpose, when notifying in the context of administrative offence proceedings, they must send the relevant Finance
Department the respective justification (preferably through the e-balcon of the Finance Portal), namely the declaration issued
by health authority.

Yes, March 31 is no longer applicable.
May be held until June 30, 2020, as provided for in Decree-Law No. 10-A/2020.
.
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I
No.
The citizen's card, certificates and certificates issued by the registration and civil identification services, driving licences, as well
as documents and visas related to the stay in national territory, whose validity expires from the date of entry into force of this
Decree-Law are accepted, under the same terms, until 30 June 2020.
The public authorities accept, for all legal purposes, the display of documents liable to renewal whose validity expires from the
date of entry into force of this decree -law or in the 15 days immediately preceding or following.

Yes, they will be suspended
.
Periods of tacit approval by the administration of authorisations and licences required by individuals shall be suspended.
Also suspended are the periods of tacit approval by the administration of authorisations and licences, even if not required by
individuals, in the context of the environmental impact assessment.
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FAQ

In order to contain contagion, non-presential contacts should be privileged, namely:
• e-Balcon at the Finance Portal:
• Call Center: 217 206 707
Taxpayers wishing to be attended in person should make the appointment, avoiding queues, by the Call Center.
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At an extraordinary meeting of the Standing Committee on Social Dialogue on March 9, the Government decreed the
following measures:
Create a line of credit:
From March 12th, a credit line of 200 million Euros will be available for microenterprises and SMEs, with the following
conditions:

•

Maximum Plafond per company of 1.5 million Euros;

•

Up to 80% guarantee, with 100% counter guarantee;

•

Total bonus for the guarantee commission.

The following publicly supported funding solutions are available:
Capitalize Credit Line - "Covid -19 - Working Capital – LINK IAPMEI
Capitalize Credit Line - "Covid - 19 - Plafond de Tesouraria“ – LINK IAPMEI
TIPO DE OPERAÇÃO
CREDIT

Type of product
Endowment of working capital
Cash plafond allocation”

Limit per company

MUTUAL GUARANTEE

Payback period

Grace period

Spread a)

Warranty Comission

Bonus

Bank Loan

1.500.000 €

4 years

12 months

1,928% a 3,278%

Até 80%

0,50%

100,00%

Credit Plafond in
Revolving
System

1.500.000 €

1, 2, or 3 years

---

1,943% a 3,278%

Até 80%

0,50%

100,00%

a) It depends on the type of company and rank.
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Introducing the following changes in incentive systems for enterprises:
a)Acceleration of incentive payments
Liquidation of the incentives as soon as possible in respect of payment requests submitted by the affected companies, which may
be made, at the limit, as an advance. These advances will subsequently be regularized with the settlement of the incentive to be
paid by the intermediate body, without any additional formality for the beneficiaries.
b) Deferral of repayable subsidies from NSRF and EN 2020
Deferral for a period of twelve months of outstanding instalments up to 30/9/2020 relating to reimbursable subsidies granted
under incentive schemes of QREN or Portugal 2020, without any interest charge or other penalty for the beneficiary enterprises.
This period may be extended depending on the assessment of the situation. Access will be allowed to companies with a turnover
decrease, in a period of three months, of more than 20% compared to the same period in the previous year.

c) Eligibility of expenses incurred for cancelled international events:
Guarantee of eligibility of expenses, supported by the beneficiaries, related to events foreseen in internationalization projects
approved by Portugal 2020 and not carried out for reasons related to Coronavirus. At the same time, the Government will evaluate,
after controlling the epidemic, its impact on the ability to achieve contractual objectives under the incentive systems, for the
purpose of any adjustment of the same, but already declares that it will not consider non-compliance by not achieving actions or
targets due to the epidemic.
The Government will also determine that public entities that have undertaken obligations to make payments to
third parties in return for the supply of goods and services or the satisfaction of other conditions shall make them as
soon as possible.
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For further clarification, please send an
email to law@caiadoguerreiro.com. or call
+351 213 717 000.
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